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Plume’s CEM Platform
by the numbers

Challenges with legacy solutions

Increasing number of single-play
customers leading fo higher churn

Service- and prod s costly installations
backlogs o customers

High operational costs for
Difficult-to-update systems ' customer support

benefits of Plume’s CEM Pla

Increased ARPU Increased lifetime value Increased customer Reduced churn
upto per customer up fo lifetime up to upto

$15 $2K 2.9 years 309

36.7

savings
Direct OPEX and marketing

51%. 67

lower lower

Call-in rates Truck roll rates

7% 95%+

less success

Service Self-installation
installation success rate
costs

67

faster

Feature
deployment timelin

Do more with




